
REPORTING 
BUILDING SAFETY RISKS

We use a system called Mandatory Occurrence Reporting (MOR) to tell the 
Building  Safety  Regulator (BSR) about any serious safety risk in the building.

WHAT YOU SHOULD DO

WHAT TO LOOK OUT FOR

Cracks, falling pieces, or 
other serious damage to 
walls, floors, or ceilings

Fire or thick smoke 
spreading inside 

the building

Important fire-safety 
equipment not working 

(sprinklers, smoke detectors, 
fire doors, smoke vents)

Anything else that, if not 
fixed, could badly hurt 

many people

Building Safety: Our Shared Responsibility

Tell the council straight away. 
Phone: 020 7525 5000

Scan the QR code to use the 
online form:

Call 999
if anyone is 
in danger.

THANK YOU FOR HELPING TO KEEP EVERYONE SAFE


