BOARD CRITERIA

Experience and knowledge about the topic of the board you are interested in
Experience of your local community and social housing

Experience of working collaboratively and participating actively in discussions
and deliberations

Ambition to work alongside us to improve services in housing.

Ability to read documents and communicate effectively

Digital skills — able to use technology to facilitate taking part

Listening skills to deal appropriately with fellow board members and wider
stakeholders

Commitment to abide by the code of conduct and treat everyone with respect
and abide by the confidentiality of the discussions and materials shared as
directed within each meeting

This experience can be from your work, the role you play as an active tenant or
homeowner, as a volunteer, or member of a community. When you answer the
questions on the application, please let us know about the ways you think you meet
the criteria above.

Additional conditions

Must declare any conflict of interests
Members of Tenant forum and Homeowner forum will not be eligible to be
selected through this process but both bodies will have two different members
on each board
Members must either be

o atenant

o Ahomeowner or leaseholder

o Someone who would have the right to succeed to a tenancy

o Non tenant or leaseholder household members who are living in the

premises for more than 12 months

Additionally for Building Safety Residents’ Board

Must live in a high rise building i.e. over 7 storeys or 18m

Major Works’ Residents’ Board

*Begins in January 2027

Unsuccessful applicants



e Even if you're unsuccessful in joining a board, we would like to keep in touch
about the issues we talk about and recommendations we make and for you to
be a part of a wider reference group for the board of your choice.



